Ipunoowcenue Nel
HNudpopmanimonHoe miUchbMo 0 npa3aHoBanuu 10-netrs Bo3poxaeHUs JHaKa

kadecTtBa B Poccun

O npasHosami 10-neTus TIPEATPUSITHSIM U OPTAHU3ALIMSIM

BO3POKICHUA 3HaKa KauecTBa B

Poccum

NudopmannonHoe nucbmMo o npasaHoBanun 10-geTusi Bo3po:xxkaeHus: 3Haka
kayecTrBa B Poccun

30 ampens 2025 roga ormeuvaercst 10-netme BO3poxkaeHUs 3HaKa KadecTsa,
KOTOPBII CTaJI CHMBOJIOM BBICOKHMX CTaHIApTOB U COBEPILICHCTBA.

Crnoran 10-netus: «PockavecTso: 10 j1eT moBbIIaeM Ka4eCTBO KU3HID).

KadectBO — 3TO 3ai0r CWIBHOW SKOHOMHKM Pocchu W mporBeTaHusi ee
rpaxaad. OHO He TOJIBKO CIIOCOOCTBYET JOCTHKEHHUIO OJaromoiyyus JHoAeH, HO
Y TO3BOJISIET CO3JaTh YCJIOBHUSA JJISI UX CaMOPEAIM3allMU U PACKPBITUS TaJaHTOB.
XKuth u pabotath B TaKOM Cpelie — 3HAYUT UMETh HOBbIE BO3MOXHOCTH JJIsl pOCTa
U pa3BUTHSL.

OT1oT 100MIe — OTIIMYHAs BO3MOXKHOCTh paccka3aTh O BaXXHOCTH KauyecTBa
B KQXXJIOM IPOLIECCE M €ro 3HAYeHUM Kak ISl OpraHu3aluid, Tak U JUis oOulecTBa
B LICJIOM.

3HaK KauyecTBa CUMBOJIM3UPYET CTPEMIIEHUE K BBICOKMM CTaHIapTaM — 3TO

HeOThEMJIEMass 4YacTh paboOThl, CIOCOOCTBYIOIIAs YKPEIUICHUIO JOBEpHS
notTpedurenel U Co3JaHUI0 KOHKYPEHTHBIX MPEUMYILECTB, 3TO MOJITBEPKIACTCS

TeM, uTo Oosee 85% rpaxkaan Poccun noBepsitor 3HaKy KauecTBa.
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Bnepsbie 3nak kauectBa nosisuwica B CCCP 20 anpens 1967 rona, nomyuus
Ha3BaHue ['ocymapctBennbiii 3Hak kadectBa CCCP. O Obul co3laH C IENbIO
COJICUCTBHS POCTY KauecTBa COBETCKOM MPOAYKIMH. DBOJIIOIMS 3HAaKa KayecTBa
npogomkaeTcs WM B XXI Beke. 10 mer Hazag oH ObUT  IIpeACTaBIICH
B MOJEPHHM3UpPOBaHHOM ¢opmare: MATUYroibHas ¢opma OTChUIAET K
ucropuieckoMy odpasy I'ocynapcrsennoro 3Haka kauectsa CCCP, B TO Bpems kak
aKTyaJbHBIM  JU3alH  OTpPa)kaeT COBPEMEHHYI0 HAIMOHAIBHYIO  CHCTEMY
KagectBa: ©.

OreuecTBeHHAss MNPOAYKIMS CO 3HAKOM KauecTBa, BKIIOUYEHA B BEEPHBIC
uccienoBanus PockauecTBa M COOTBETCTBYET HE TOJBKO 00S3aTE€NbHBIM
TpeOOBaHMUSIM, HO M OINEPEeKAIONINM cTaHaapTam PockadecTBa (CTaHmapThl Ha
BepxHeil rpanune win Beiie 'OCToB), a Takxke TpeOOBaHUAM IO YPOBHIO
Jokanu3anuu npousBojcTtBa (He Huke 90%). O3HAKOMUTBCS C PEUTHUHIOM
pernoHoB  Poccur 1o KOJNMYECTBY  TOBapoOB, KOTOPBIM  MPHUCYXKIEH
roCyJIapCTBEHHBIN 3HAK KadyecTBa, MOXHO Ha odulraibHOM cailiTte PockadyecTBa
(https://roskachestvo.gov.ru/news/roskachestvo-predstavilo-reyting-regionov-po-
kolichestvu-znakov-kachestva-/).

[TocTosiHHBIA OpPUEHTHP HAa KavyeCTBO IO3BOJSIET HE TOJIBKO IOBBIIIATH
YAOBJIETBOPEHHOCTh KJIMEHTOB, HO M CIOCOOCTBYET YCTOMYMBOMY Pa3BUTHIO
OouzHeca. DTOT 1OWIeH — OTIIMYHAS BO3MOKHOCTD IMOYEPKHYTh BAYKHOCTH KA4ECTBA
B KaXXJIOM IPOLIECCEe U €ro 3HAYEHUE Kak JJig OpraHu3aiui, Tak u Juisi oOliecTBa
B LIEJIOM.

B cBsa3u ¢ mpazmHOBaHHMEM [OOWIIES] BO3POXKIEHHA 3HaKa KauecTBa, Mbl
npeajaraéM TOJEIUThCS HEOLEHUMOM poibl0 KadecTBa B Bamed padote
U pacckazaTb 00 YCIENIHBIX MpakTUKaX. MIMEHHO dYepe3 BHUMaHUE K JETaJsIM
U OTBETCTBEHHOCTh 3a K&XIbIH MPOIECC MOXHO JOOUTHCS KadeCTBEHHBIX

pEe3yJIbTATOB.
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OO6ecnieunBasi BHICOKOE Ka4e€CTBO CETOAHS, Mbl CTPOUM (PYHIAaMEHT CHIIbHOU

Y TPOLBETAIOIIEN CTpPaHbl — OJKOHOMMYECKH Pa3BUTOM M TEXHOJOTHMYECKHU

CYBEpPEHHOM CTpaHbl CO 3HAKOM KauyecTBa.

Bo3MoxHbIE BapuaHThl akTUBaUui B pamkax 10-metns 3Haka kadecTsa:

1. AHOHCHpOBaHHE Ha MH()OPMALMOHHBIX pecypcax MPOBEACHUS MEPONPUATHUH,
IpUYpPOUYEHHBIX K 10-J1eTHI0 BO3poxkAeHUs 3HaKa kauecTBa ([{HU OTKPBITBHIX
JIBEpEH, IKCKYPCUHU U T.1.);

2. Pa3memienue, HauMHas ¢ anpestst HAa UHPOPMALIMOHHBIX pecypcax My OIMKaIuH,
paccKa3bIBalOIMX O TOM, KaK CTaHIAPTHI KAYECTBA BIIMSIOT HA IPOLIECCHI B
Balei opraHu3anuu (MUKOBBIE BOJIHBI I MH()OPMAIMOHHBIX COOOIICHUMN —
arnpenb U HosiOpb (BceMupHBIN IeHb Ka4ecTBa);

3. IlpoBemenue TEMAaTUYECKUX KPYTJIBIX CTOJIOB, JIEKUMW, JUCKYCCHUM,
KOH(epeHIU, MeKPErHOHATBHBIX CEMUHAPOB-COBEIIAHUIT;

4.  lIlpoBenenue MIPOCBETUTEIIbCKUX MEPOIIPUSITHH, MacTep-KJaccoB,
KOHCYJIbTAalllii, BAKTOPUH;

5. BroicTaBouHBIE TPOEKTH, B T. Y. OKCIO3UIUH, OpPEHINHI-BHICTABKH,
(OTOBBICTABKH;

6. Pa3pabotka mporpaMm npuBUIETHH, CHEHIPEIIOKEHUM, aKIIUNA U JIeTyCcTalui
B TOPTOBBIX TOYKAX;

7. IlpoBeneHue 3KCKypCHid HA MPEINPUATHSIX;

8.  BxioueHue B opopmiieHHE HHTEPbEPOB, NHOOPMALIMOHHBIX HOCUTENIEH U T.1.
CUMBOJIMKH Y 3JIEMEHTOB (PUPMEHHOTO CTUJIS 3HAKA KayecTBa.

Ilouma ons obpamnou cea3u ¢ omeemcmeenHviMu compyonuxamu Pockauecmea

(3anpoc Ha uH@oOpMayuoHHble Mamepuanvl, OU3AUH-MAKembvl U KOHCYIbMayuu)

gd@roskachestvo.gov.ru.
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