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1 PA3PABOTAH ABTOHOMHOW HEKOMMEpPYECKOl opraHusauvein «Poccuiickas cucTemMa  KavecTBar
(PockayecTBo)

2 BHECEH TexHu4eckum KOMUTETOM MO cTaHAapTulaumm TK 702 «Poccuiickas cuctema kadecTBar»

3 YTBEPXAEH W BBEJEH B [AEWCTBVE MMpukasom ®efepanbHOTO areHTcTea Mo TEXHUYECKOMY
peryimpoBaHuio u metposiorum oT 9 gekabps 2021 r. Ne 1747-cT

4 BBE/JEH BIEPBbIE

lNpaBnna npMMeHeHNs HaCTOSALWEro cTaHfapTa YCTaHOB/EeHbl B cTaTbe 26 defepanbHOro 3akoHa
0T 29 moHA 2015 r. Ne 162-®3 «O cTaHgapTu3aumm B Poccuiickoin ®egepaummn». MHgopmaums o6 uns-
MEHEHMNAX K HacTosWweMy cTaHgapTy nybavkyeTcs B eXerogHoMm (M0 COCTOSHMIO Ha 1 sHBaps Tekyllero
roja) MHOPMAaLMOHHOM ykalaTene «HauuoHanbHble CTaHfapThi», a odULUUaIbHBIA TEKCT W3MEHEHWN
M MOMNpaBOK — B EeXeMeCA4YHOM WHAOPMAaUMOHHOM YKasaTene «HauuoHanbHble cTaHgapTbi». B cnyvae
nepecmoTpa (3aMeHbl) MM OTMEHbl HACTOSLLEro cTaHjapTa COOTBETCTBYWLWEee yBeaoMneHne byaeT
onybnnkoBaHo B 6G/vKalLLeM BbIMYCKE E€XEeMEeCAYHOro WHAOPMaLMOHHOro YykasaTens «HauvoHanbHble
cTaHfapTbi». COOTBETCTBYLWAA MHopMaunsa, yBeLoMNEHUE U TEKCTbl pasMellanTCcs Takke B WH-
chopMaynoHHOI cucTeme 0o6LLEr0 MOMb30BaHNS — Ha omuManbHOM caiTe defepasbHOro areHTcTBa Mo
TEeXHUYECKOMY perynmpoBaHunio 1 MeTposiorMm B ceTu MIHTepHeT (Www.rst.gov.ru)

© OdpbopmneHune. rey «PCT», 2022

HacToawwii ctaHgapT He MOXeT ObiTb MOSIHOCTLIO WM YacTUYHO BOCMPOU3BEAEH, TUPAXMPOBaH U pac-
npocTpaHeH B KauyecTBe OMUUMANILHOIO M3AaHus 6e3 paspelleHus deaepasibHoro areHTcTBa Mo TeXHUYECKo-
My pEerysiMpoBaHuK 1 MeTPOJIOrn


http://www.rst.gov.ru
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HALIMOHAJIbHbIN CTAHOAPT POCCUNCKOW ®EQEPALIAN

MPEMUN NMPABUTE/IbCTBA POCCUNCKON GEAEPALIN B OB/IACTV KAYUECTBA

Mogenb KOHKypca 1 NPUHLMNLI NPOBeAEeHNST OLEHKM

Russian government quality award. Competition model and evaluation principles.

Jata BBegeHua — 2022—04—01

1 O6nactb NpUMeHeHns

Mogenb KOHKypca Ha couckaHue npemuii [NpaButensctBa Poccuiickoii depepaumm B 0671acTU  Kade-
cTBa (panee — Mopenb) SIBNSIETCS KOMM/IEKCOM B3aVMOCBSI3aHHbIX KPUTEPUWEB W MPUHLMIOB UX MNPUMEHEHUS,
npegHasHa4yeHHbIX:

- [Ana npoBefeHus npoueaypbl CamMOOLEHKN [AeATEeNbHOCTM OpraHu3auuii, NpUHABLUMX pelleHne 06 yua-
CTUN B KOHKYPCE;

- [N 9KCNEePTHOW OLEHKM AeATENbHOCTU OpraHn3aunii-y4acTHUKOB B paMKax NpoBeeHNs KOHKYpCa;

- opraHu3auuam, NPUHABLLMM peLleHne 0 COBEPLLEHCTBOBAHMMN CBOEW AeATEeNbHOCTM Ha OCHOBE MOAE/N.

HacToAwmini ctaHgapT YycTaHaBnvMBaeT CTPYKTYpy MoOAEeNW, (QOPMY/MPOBKA HaWMEHOBaHWUA KpUTEpUEB U
NX COCTaBNSAOLWMX, KOTOpble OnpefenslnT 06NacTu OLEHKW, XapakTepusyllime Te WAM UHble BUAbl AesATenb-
HOCTW OpraHusaunii, 1 OCHOBHbIE MPUHLUMbI NPUMEHEHNS KPUTEPUEB A5 OLLEHKM 3TUX BUAOB AEATE/IbHOCTY.

Mopenb rapmMoHM3MpoBaHa C Mogenblo MexayHapogHoro KoHkypca EBponelickoro doHaa MeHempKMeH-
Ta KayectBa no Bepcun 2013 r. n mogenbio npemuin Cogpyxectsa HesaBucumbIx [ocygapcTB 3a AOCTUXKEHUS
B 06nactu kKadyectsa npoaykuum u ycayr. pu 3TOM MofeNnb He SBASeTCH WAEHTUYHOM BblleyKa3aHHbIM MO-
OensMm, Tak Kak ee KpUTepuM OpVEHTMPOBaHbl Ha LUENM U 3ajaun, CTosiue nepes SKOHOMWKOW Poccwuiickoii
defepaumm 1 Ha peanM3aumio HauMOHaIbHbIX MPOEKTOB.

2 HopMaTUBHbIE CCbI/KU

B HacTosilLem cTaHAapTe UCNosib30BaHbl HOPMATUBHbIE CCbIIKU Ha CriefytoLlne cTaH4apThl:

FOCT P 59915 lMpemun [MpaButenbctBa Poccuiickoi degepaunyn B o06nactn kadectBa. PykoBoacTBO no
NnpoBeAeHN0 KOHKypca

FOCT P 59917 nMpemumn [MpaBuTenbctBa Poccuiickoit ®epepaumm B 06/1acTV KayecTBa. IKCNepTbl MO
OLleHKe opraHu3aumin — y4acTHUKOB KOHKypca. TpeboBaHusi 1 NOpsALOK NOATBEPXAEHUS KOMMETEHLMN.
FOCT P NCO 9000 Cuctembl MeHefxMeHTa kayectsa. OCHOBHbIE MOIOXEHNS U CNOBapb

MpumeyaHne — Tlpy NONb30BaHWN HACTOALMM CTaHAApPTOM LenecoobpasHo NpoBepuTb AelCTBUE CCblI0Y-
HbIX CTaHA4APTOB B MHDOPMALMOHHON cMcTeEMe 06LLEero Nosib3oBaHNs — Ha ohmUmasibHOM calite defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PErysIMpoBaHnI0 1 METPONOTUN B CETU IHTEPHET UK NO EXXErogHOMY MHDOPMALMOHHOMY YKa3a-
Tento «HaynoHasbHble CTaHAapTbI», KOTOPbIV ONy6/IMKOBaH NO COCTOSHUIO Ha 1 stHBaps TEKYLEro roga, U no Bbinyckam
eXeMeCAYHOro MHhOPMaLMOHHOIO ykasaTens «HaunoHabHble CTaHAAPTbI» 3a TeKyLWii rof,. Ecnv 3aMeHeH CCbISTOYHbIN
cTaHAapT, Ha KOTOPbIA AaHa HeAaTUpPOBaHHAsA CCbiNKa, TO PEKOMEHYETCA UCMOo/Ib30BaTh AECTBYIOLLYIO BEPCUIO 3TOTO
cTaHAapTa C yYeTOM BCEX BHECEHHbIX B JaHHYH BEPCUIO U3MEHEHWIA. EC/IM 3aMEHEH CCbISTOYHbIV CTaHAAPT, Ha KOTOPbIi
[JaHa gatnpoBaHHas CCblsika, TO PeKOMEHAYETCS UCMO/b30BaTb BEPCUIO 3TOTO CTaHJapTa C yKa3aHHbIM Bbllle r040M YT-
BepXAeHUa (NpuHATUA). Ecnv nocne yTBEPXAEHNS HACTOALLEr0 cTaHAapTa B CCbIIOYHbLIA CTaHAAPT, Ha KOTOpbIA faHa
[aTupoBaHHas CCblfKa, BHECEHO M3MEHEHWe, 3aTparBaroLee NosIoXKeHNE, Ha KOTOPOE AaHa CCbl/ka, TO 3TO NOSIOXKEHNE
pekoMeHAYeTCS NPUMEHSITL 6e3 yyeTa faHHOro U3MeHeHMsl. EC/M ceblnoyHbIi cTaHaapT OTMEHeH 6e3 3aMeHbl, TO Noso-
)XeHune, B KOTOPOM AaHa CCbl/1IKa Ha Hero, pekoMmeHayeTca NpuMeHATb B YacTu, He 3anarv|Barou_ge|7| 3TY CCbIJIKY.

M3pgaHne odhmuymranbHoe
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3 TepmuHbI 1 onpepeneHns

B HacToswem craHgapte npuMmeHeHbl TepMmuHbl no FTOCT P MCO 9000, a Takke chnepywowme TepMUHbI
C COOTBETCTBYHOLLMMU ONpPeseIeHNAMU:

3.1 noruka 3aKcnepTHol oueHku RADAR: Jloruka OLEHKM, BkIYawwas B cebs 4yeTbipe 3NeMeHTa:
Results — pesynbTatbl; Approach — nogxon; Deployment — pasBepTbiBaHne; Assessment and Refine —
OLEeHKa 1 ynyJlleHue.

3.2 nogxon: COBOKYMHOCTb MNpPMEMOB W MeTOAOB paboTbl B pamMkax MOAEeNnu, npuMeHsiemass K cTpa-
Ternyecknum, onepatmMBHbIM WAM GU3Hec-npoueccaMm /60 K rpynnam MpoLeccoB, MNpoekTam, WHUuMaTuBam,
C/NIOXMBLUMMCS NPakTUKamM, C MOMOLUBbI KOTOPbIX OCYLUECTB/IAIOTCA M/1aHUpoBaHue, peannsaums, KOHTPO/Ib WU
COBEPLUEHCTBOBAHUE AEATENIbHOCTM OpraHM3aln B LLeJIOM UK OTAE/bHbIX OYHKUMOHAIbHBIX HanpaBieHUiA.

3.3 npoueaypa CaMOOUEHKU opraHmsaymn: CamMoCTOSITE/IbHbIA CUCTEMHbI  aHaM3  [esATesIbHOCTU
opraHm3aunm — y4yacTHUKa KOHKypca no KpUTepusiMm Moaenu.

3.4 camooueHKa: Bup conoctaBuTeNbHOIO aHanmMsa AeATeSIbHOCTUM opraHusauvMm B CpaBHEHWW C MOAENbIO
KOHKypca Ha couckaHue npemuii MpaButensctBa Poccuiickoli degepauymm B 061acTM kayecTBa C LUEeNbl onpe-
[ENeHns CUMbHbIX CTOPOH B paboTe opraHu3auuMm B LE/IOM U OTAefbHbIX 0611acTeil, B KOTOPbIX MOXHO NpPOBO-
OVTb NPOAYKTUBHYH MOMUTUKY, HAMPaBEHHYH Ha AOCTMKEHNE YCTONYMBOrO yCnexa opraH3aumm.

3.5 cBupgetenncTBa: [lloaTBepxAeHne TOro, 4YTO 3asB/IEHHble W [EeMOHCTPYpYyeMble opraHu3auuer nog-
X0A4bl COOTBETCTBYIOLWMM 06pa3oM MIaHUPYOTCA W NPUMEHAIOTCA, C WX MOMOLLLID AOCTUralTCa  3arniaHupo-
BaHHble pe3ynbTaTbl.

MpumeyaHne — CBUAETENLCTBA MOMYT ObITb MPEACTaB/IEHb! Kak NPsiMO — B BUAE NPUMEPOB U COOTBETCTBY-
IOLLMX MOKa3aTesiei, Tak U KOCBEHHO — B BUAE C/IEACTBUIA, NPU3HAKOB, B3aMOCBSI3eli 1 T. .

3.6 TBOpuYecTBO: [leATeNbHOCTb, HarnpaB/fieHHasi Ha pa3paboTKy HecTaHAAPTHbIX U YHUKabHbIX MOA-
XO[l0B, METOZOB W WHCTPYMEHTOB MEHe[XMEHTa W XapakTepuaylollascs MofepHusauvein u apjantauueii 3a-
VMCTBOBAHHbIX 3/IEMEHTOB MEHEMKMEHTa, a Takke pasBUTMEM W COBEPLUEHCTBOBAHWEM YXE MPUMEHSIEMbIX
noAXoA0B.

4 Mopaenb KOHKypca Ha couckaHue npemuin MpaButenbcTBa Poccuiickon
depepaymn B 0651aCTV KayecTBa

4.1 Mopgenb faBnseTcA afanTVBHbIM W LUMPOKO MPUMEHSAEMbIM WHCTPYMEHTOM COBEPLUEHCTBOBaHUA Me-
He)KMEeHTa 1 CITYXUT:

- OCHOBOIN ANs NPOBEAEHMS CaMOOLLEHKN W CTPYKTYPUPOBAHWSA [AaHHbIX O AeATENIbHOCTU U AOCTUMKEHMAX
opraHu3auuv B oTyeTe, NpeAcTaBnsgeMoM Ha KOHKYPC;

- MEeTOoA0/10rMein NpoBeAeHNs IKCNEPTHONM OLEHKN OpraHnsaLmii — y4acTHUKOB KOHKYpPCa,;

- nocobuem Ans opraHn3aunii, COBEpPLUEHCTBYHOLLMX AeATENIbHOCTb HA OCHOBE MOZENN.

4.2 Mogenb BkIYaeT B ceba ABe rpynnbl KpuTepreB: «BO3MOXHOCTU» U «Pe3ynbTaTbl», XapakTepusy-
lOLLYe OCHOBHble HamnpasfieHus [OEeATeNbHOCTU opraHusauuMnm M OOCTUTHYTble pesynbTartbl, MoAfexaline aHa-
/I3y Ha OCHOBE MEeTOLO/I0TMM OUEHKM C npumeHeHuem Jiormkn RADAR. CTpykTypa MoZenun npuBegeHa Ha
pucyHke 1.



BO3MOXHOCTHU
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ANA nepcoxana
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pesynbTaTtbl
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N3YHYEHWVE, TBOPYECTBO U UHHOBALUWWU

PucyHok 1 — Mopgesnb KoHKypca Ha couckaHue npemuii MpasuTtensctea Poccuiickoil ®efepauumn B 061actv kayectsa

42.1 MepBasi rpynna kputepreB («BO3MOXHOCTM») XapakTepusyeT MPUMEHEHME OpraHusauueli pasnuu-
HbIX MOAXOAO0B ANS1 CO3[4aHWsA BO3MOXHOCTEN S(MEKTUBHOIO PasBUTUSA W AOCTWKEHUS 3HAYMMbIX Pe3y/nbTaToB
(cM. prcyHOK 2) 1 BKOHaET B ce65 Takme Kputepuu, Kak:

4.2.1.1 nnpepcTeo;

4.2.1.2 cTparerus;

4.2.1.3 nepcoHau,

4.2.1.4 napTHepPCTBO N pecypchl;

4.2.1.5 npouecchl, NPOAYKLMA U YCNYTW.

PucyHok 2

4.2.2 Btopas rpynna kputepues («Pe3ynbTaTbl») OTpaxaeT MoJsyYeHHble opraHusauveir pesynbTatbl U
YPOBEHb 3TUX AOCTUXEHWI (CM. PUCYHOK 3) 1 BK/IIOYAET B Ce65 KpuTepum:
4.2.2.1 pe3ynbTaTbl 418 NOTPedUTENEN;
4.2.2.2 pesynbTartbl AN nepcoHana;
4.2.2.3 pesynbTaTtbl 4N 06LWECTBa,;
KnoveBbie pe3yneraThl.

-
-

PucyHok 3

4.3 CopepxxaHue Kputepnes Moaenu

4.3.1 TIpynna kputepues «Bo3MOXHOCTU»

B ,El,aHHOVI rpynne npueBedeHbl noaxodbl, KOTOPbIE XapakTepusyrwT cCcTpaTternyeckoe nnaHmposaHne wun LUe-
nenonaraHve, peanv3auuilo NPOEKTOB W pelleHve 3ajady BO BCeX Buaax AeATeNbHoCTW opraHusauun. WToru

NpYMeHeHNs onucbiBaeMblX NOAXOA0B, B CBOIO oYepeb, OTPaXeHb! B rpynne Kputepres «PesynbTartbl».
4.3.1.1 KpuTepuit «/lIngepcreo»
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Npepbl opraHvzauum onpefensiioT BuAeHue 6Gyayllero v [AenawT ero BO3MOXHbIM, Bbi3blBasi [10BEpUe K
cebe 1 BbiCTynass MPUMEpPOM B C/eA0BaHWM 3TUKE OpraHu3auuyM 1M MPUBEPXEHHOCTM K ee LeHHOcTaM. Jlnaepsb!
NPOSIBNAIOT TMOKOCTb, CO3/aBasl BO3MOXHOCTb CBOEBPEMEHHO NPOrHO3vMpoBaTh 1 pearMpoBaTh Ha BbI30Bbl, a
Takxe obecneunBaTh JOCTXEHME OpraHM3aLyeli yCToUMBOro ycrnexa (CM. pUCYHOK 4).

PucyHok 4

C uenblo peanusaumv gaHHbIX 3agad nmaepsl:

a) paspabaTbiBalOT MUCCUIO, BUAEHWE W LEHHOCTW OpraHusauuu, onpefensioT ee 3TuKy U ABNATCA Npu-
MepoM B X peanunsauuu;

6) paspabaTbiBalOT, BHEAPAIT, aHa/M3VMPYIOT CUCTEMY MeEHepKMEeHTa opraHusauuM u pesynbTatbl ee
JeaTenbHoCcTH, obecneyrBas HeNPepbIBHOE COBEPLLIEHCTBOBAHWE CUCTEMBI;

B) B3aVMOZENCTBYIOT C BHELLHNMMW 3aMHTEPEeCOBaHHbIMY CTOPOHAMMU;

r BOBJIEKAA MEPCOHa1, YKPENAT Ky/IbTYpY [,e/10BOro COBEPLLUEHCTBA OpraHn3auuu;

4) obecneunBaloT TrMOKOCTb opraHm3aumn u 3(PdEKTUBHO YNPaBNAT M3MEHEHUSMU C YYEeTOM UHTepe-
COB 3aMHTEPECOBaHHbIX CTOPOH.

4.3.1.2 Kputepuin «CTpaTerus»

Muccua 1 BuAeHVWe opraHu3auuy BOMJIOWAOTCA B XXWM3Hb 4Yepe3 pa3paboTky cTpaTerum, Kotopas OpueH-
TUpOBaHa Ha NOTPEeBHOCTN U OXMAAHNSA 3aNHTePEeCOBaHHbIX CTOPOH (CM. PUCYHOK 5).

PucyHok 5

Ona peanusauun ctpaterMm MNpUMEHSIIOT MoAAepXuBalowme MnoanuTuKW, ycTaHasnmBaloT Uean U paspa-

6aTbiBalOT CoOTBETCTBYHOLWME noaxoabl:
a) cTpaterna OCHOBbIBAeTCA Ha MNOHUMMaHUN I'IOTpe6HOCTeI7I n O)KI/I,EI,aHI/II7I 3aMHTepecoBaHHbIX CTOPOH, a

TakKke BHELUHEro OKPYXeHUs;

6) cTpaTerusi OCHOBbIBAETCS Ha MOHUMAHWUW BHYTPEHHEN AesSTeNIbHOCTM U BO3MOXHOCTEN opraHm3aumu;

B) cTpaterys u noadepXxvBalolime ee NOMUTUKU paspabaTbiBaloTcs, MNepecMaTpuBaloTcs U akTyasmsu-
pytoTcs;

r) cTpaTerMs U noafepXvBalolme MOSUTUKA AO0BOAATCA A0 3aHTEPEeCOBaHHbIX CTOPOH, PeasiM3ylTcs WU
KOHTPOIMpYIoTCS.

4.3.1.3 Kputepuin «[lepcoHasn»
MepcoHan wvmeeT 0cobyl LEHHOCTb [/ oOpraHusauuMu, B KOTOPOW CO3JaeTcs KynbTypa, npu3BaHHas
obecneumBaTtb JOCTMKEHNE KaK KOPNOPATUBHbIX, TakK U SINYHbIX Lesneil paboTHWUKOB (CM. PUCYHOK 6).

PucyHok 6

KoMNeTeHTHOCTL MepcoHasia pPa3BMBAETCS Ha MpuUHUMNAX YecTHOCTM U paBeHcTBa. O paboTHUKaX 3a-
60TATCA, NPU3HAIOT KX AOCTWXKEHUS UM 3ac/yri, obecneunBaloT 3PMEKTVBHLIA AMaIOF U COTPYAHUYECTBO Me-
TOAAaMK, KOTOpble MOBLILLAKT JIOS/ILHOCTE MEPCOHANIA M MOTMBMPYIOT UMCMO/b30BaTb CBOM HaBbIKM 1 3HAHWSA
L1151 pa3BUTUS OpraHu3aLuu:

a) MNosMTUKA W NfaHbl B OTHOLWEHUM NepcoHasia NoAAepKMBAIOT CTPaTernio opraHm3aLmy;

6) 3HaHWs 1 KOMMNETEHLUWN NepPCcOHasIa Pa3BUBAOTCS;
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B) MNepcoHasl BOB/IEYEH B AEATEeNbHOCTb MO peanu3auuy cTpaTernn opraHmsauum U HageneH CooTBeT-
CTBYIOLLVMUW NOSTHOMOYUAMU;

) YCTAHOB/EHHbIE KOMMYHVKaLMM obecneunBaloT MOTPEeGHOCTM U OXMAaHus nepcoHana B 3adeKTuB-
HOM 06MeHe nHdopmaLmen n guanore Ha BCeX YPOBHSX;

) NepCcoHas1 LEHAT, HarpaxaatoT 1 3ab0TATCA 0 HeM.

4.3.1.4 Kputepuii «MapTHEPCTBO 1 pecypchbi»

[lenosble OTHOWEHMS C BHELWHUMW napTHeEpaMn W MNoCTaBLMKaMW, BHYTPEHHME pecypeCbl OpraHmsaumn
NAaHUPYTCA W YNpaBisloTCcs ANnA peanu3auuy  cTpaterum passButusi, OYHKLMOHAIbHBIX CcTpaTteruii, nognep-
XMBAKOLLMX NOMUTUK, a Takke ahPEeKTUBHOIO (PYHKLMOHMPOBAHUS NPOLECCOB (CM. PUCYHOK 7).

PucyHok 7

Ob6ecneynBaeTcd 3PHeKTMBHOE Ynpas/ieHne 3KOMOTMYECKMMU U COLMa/IbHbIMKM - acnektamn AesTeslb-
HOCTW NOCPeACTBOM:

a) BbICTPaMBaHUSI OTHOLUEHWIA C NapTHEPaMM M NOCTaBLLMKaMN Ha B3aMOBbLITOHO OCHOBE;

6) ynpaBneHus puHaHcamu, OCYLLECTBASEMOrO B LENsAX o06ecnevyeHns 3ajady YCTOMYMBOrO pasBUTUS
opraHusaumu;

B) yMpaBfieHWs 34aHusMM, 060pyAoBaHVEM, MaTepuasaMu U MNPUPOAHBLIMU  pecypcamu, OcCyLiecTBsie-
MOTO C Lie/Iblo peLleHns 3a4ad YCTOYMBOro pasBuTus opraHusaumu;

r) ynpaBneHus TEeXHONOMMAMW, OCYLUECTBMISSIEMOIO Ha OCHOBE WHHOBaUWA AN peasmsauum ctpaTternv
pa3BuUTUS OpraHu3aLuu;

4) ynpaBneHus wuHdoOpMaumelin 1 3HaHWAMU, MNPOBOAMMOIO Ha OCHOBE WHHOBauMii, obecneynBaroLLmx
TMGKOCTb M 3(PPEKTVBHOCTb NPUHUMAEMbIX PELLEHUI 1 CO34aI0LLMX HOBblE BO3MOXHOCTMW A/15 OpraHv3auum.

4.3.1.5 Kputepuii «lpouecchl, NPOAYKLMS 1N YCayrn»

Mpouecchbl, NpoAykuMs W ycnyrn paspabartbiBaloT U COBEPLUEHCTBYOT B LENAX co3faHus [obasneHHoi
LEHHOCTM ANns notpebuTeneid uM Apyrux 3auHTepecoBaHHbIX CTOPOH, PasBUTUS  KOHKYPEHTHbIX MNPEeMMYLLECTB
opraHu3auumn 1 obecnevyeHnst yCTonunBoro NosioXKeHms Ha pbiHke (CM. pUCYHOK 8).

PucyHok 8

[na peanusauny faHHbIX 3a4a4:

a) OCYLWECTBNAT MNPOEKTUPOBaHWE W CTPYKTYPMPOBaHHbIA MEHEeIKMEHT MPOLECCOB, HamnpaB/eHHbIX Ha
co3faHue fo6aBneHHol LEHHOCTY A/19 3anHTEPECOBAaHHbIX CTOPOH;

0) OCYLLLECTBNAOT paspaboTKy NPOAYKLUMM U YCYT B COOTBETCTBUM C OXMAAHUAMU NOTpebuTene;

B) peanusyoT 3hheKTUBHBIA MapKETVHT U NPOLBWKEHNE NPOAYKUNN U YCAYT;

r) OCYLECTB/MSAT MPOM3BOACTBO, MOCTaBKy W 06CAYXMBaHUE NPOAYKUMM W YCAYr, AEeMOHCTPUPYHLLMX
3(pPEKTUBHOCTb MEHEKMEHTA;

4)  yNyywawT MeHeMKMEHT opraHusaunvm An8 pasBuUTMS NPOAYKTVBHBLIX B3aVMOOTHOLLEHMIA C noTpebu-
TensmMu.

4.3.2 Tpynnakputepunes «Pe3ynbTaTbl»

B pgaHHOl rpynne KpuUTepWeB NPMBOAAT MOKa3aTenu, KOTopble MO3BOMAIOT OUEHUTb YPOBEHb [AOCTVXKEHWN
opraHuM3auMm U NosyYyeHue 3HauuTeslbHbIX pe3ynbTatoB B 06/1acTu  kavecTBa, 6e30MacHOCTM U KOHKYPEHTO-
CNOCOBGHOCTM MPOAYKUMU W ycnyr, 3EeKTUBHOCTM CUCTEM U METOLOB MEHeMKMeHTa, B TOM uucrie npu pe-
anusauuy  HauMoOHausbHbIX  NPOEKToB  Poccuiickoit  degepauun, HaLMOHAMBHBIX  TEXHOMOMMYECKNX  UHULMATUB,
COLMA/IbHO-3HAYMMbIX TOCYJapCTBEHHbIX MNPOrpaMM U BHEAPEHWM WHHOBAUMOHHbIX TEXHOOMWA, a Takke [Ao-
CTUXEHMe nuaupylolmx nosvumii B Poccuiickoli ®epepaumun, rocygapctBax — uneHax Coto3a HesaBucKMbIX
lFocynapcTB 1 HA MMPOBOM YPOBHE.
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Moka3zaTenn OTpaxalT pes3y/bTaTbl MNPYMEHEHUSI COOTBETCTBYKOLUMX MOAXOAOB, MPEeACTaB/IEHHbIX B
rpynne Kputepunes «BO3MOXHOCTM.

4.3.2.1 Kputepuit «Pe3ynbTatbl gnsa notpebureneis»

OpraHusauusi AeMOHCTPUPYET MOJlyYeHHble 3HayuTeslbHble U CTabunibHble pe3ysbTatbl (CM. PUCYHOK 9),
KOTOpble COOTBETCTBYHT WM MpPEeBbIAlT MOTPEOGHOCTM U OXuAaHus noTpebuTeneli, a Takke YCTaHOB/EHHbIE
Lenesble NokasaTenn no nepeyncneHmam a), 6).

PucyHok 9

a) PesynbTatbl BOCNpUSATUS OpraHu3aumm noTpeoeuTensMu.

Moka3zaTenn xapakTepusylT BOCMPUSTUE NOTPEOMTENAMU MMUIKA W penyTauuyM opraHusauun, ee fge-
ATE/IbHOCTW, LIEHHOCTM W KayecTBa NPOAYKUMM W YCNyr, cepBuca W [OEWCTBWIA MO OCYLECTBIEHUIO MNOAAEPXKM
notpebutenieil, a TakKe OMNMCLIBAIOT CTEMEHb JIOANIbHOCTM K oOpraHu3aumn. [aHHble Ons MpeacTaBleHns pe-
3y/IbTATOB MOTYT ObITb MOMY4YEHbl M3 Pa3/INYHbIX UCTOYHUKOB, BK/OYAs aHKETUPOBaHWE, LUENeBble OMNpoChl, UC-
cnefoBaHua  okyc-rpynn, defepasibHble, pervoHasibHble, OTpac/feBble W KOpPNopaTuMBHble PENTUHIW, aHau3
0T3bIBOB, 6/1aro4apHOCTEN 1 NPETEH3NIA.

6) PesynbTaTtbl AeATENbHOCTM OpraHM3aummn B 06/1aCT B3aMMOOTHOLLEHUIA C NOTPEBUTENAMMN.

OTO BHYTPEHHMWE nokasaTenu, No KOTOpbIM OpraHusauus OCYLLEeCTBASET MOHUTOPUHI, aHausvpyeT, oue-
H/BaET, MPOrHO3MPyeT U YnydllaeT CBOK [AEeATE/IbHOCTb WM KOTOpble MO3BO/IAT M/aHNpoBaTb, OKasblBaTb BW-
SHME Ha BOCNpuATME opraHm3aumn NnoTpebuTensiMm n NoaaepXunBaThb UX SIOS/TIbHOCTb.

4.3.2.2 Kputepuii «Pe3ynbTathl g5 nepcoHana»

OpraHusauusi LEMOHCTPUPYET MOJYYEHHbIE 3HAYUTESIbHbIE W CTabuibHble pesynbTaTbl  (CM.  pUCy-
Hok 10), KOTOpble COOTBETCTBYHT WM NPEBbLIWAIOT MOTPEOHOCTU U OXMAAHWA MNepcoHasia, a Takke YCTaHOB-
JIEHHblE LefieBble nokasaTenun, NpMBeAeHHbIE B MepPeYncieHusix a), 6).

PucyHok 10

a) Pesynbrarbl BOCNPUATUA OpraHu3auuy nepcoHasioMm.

Mokasatenu xapakTepusyloT BOCMPUATME MNEPCOHASIOM UMWUIKA W penyTauuu opraHusauuu, ee pesiTesib-
HOCTW, UEHHOCTU NpoAyKUWW W YyCAyr, CTUAA PYyKOBOACTBA W MPeAnpuHUMaembix [elCTBUA B OKasaHuM nog-
JepXkn 1 3ab0Tbl, BO3MOXHOCTEN W Kapbepbl, a TakkKe OMUCLIBAIOT CTeMNeHb JI0S/IbHOCTU pPaboTHUKOB. OHM
MOryT ObITb MNOJyYeHbl, Hanpumep, Ha OCHOBE aHKeTMPOBaHWA, LUeneBblX ONpocoB, W3y4deHus hokyc-rpynn,
WHTEPBbIO, MOHWUTOPUHIA WHTEPHET-M/OWAafoK A8 O6LeHWs nepcoHana, PenTWHIOB, Npoueayp OLEHKW KOM-
neTeHuun n atrectaumm.

6) PesynbTaTbl AeATENbHOCTM OpraHM3auuy B OTHOLLIEHUN NepcoHana.

OTO BHYTPEHHME nokasarenu, No KOTOPbIM OpraHM3auusi OCYLEeCTB/SET MOHWTOPWHI, aHan3vpyeT, oue-
HMBaeT, MPOrHo3npyeT W ynydwaeT [AeATe/IbHOCTb B OTHOLUEHWU MepcoHana W KOTOopble MO3BOMSAIT MNJ1aHupo-
BaTb, OKa3bIBaTb B/IUSHWE HA BOCNPUSATNE OpraHn3auuy paboTHYKaMu 1 NoaaepXmBaTtb UX N0S/IbHOCTb.

4.3.2.3 Kputepwuii «Pe3ynbTatbl Ansa obuiectea»

OpraHusaums [eMOHCTPUPYET 3HauuTeslbHble W CTabusibHble pesynbTaTbl (CM. pUCyHOK 11), KoTopble
COOTBETCTBYKOT WX MPEBbILIAIT YCTAHOB/IEHHbIE MOTPEBHOCTN Y OXMAAHUS Pa3NNYHbIX BHELIHWX 3auHTepe-
COBaHHbIX CTOPOH, YTO OTPEXKEHO B NepeyncrieHnsx a), 6).

PucyHok 11
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a) PesynbTartbl BOCNPUATMS OpraHn3aummn obwecTsoMm.

Moka3zatenu WNNOCTPUPYIOT BOCMPUATAE OpraHusalum u ee [esaTeflbHOCTU 06LecTBOM UM MOryT ObITb
nosydeHbl M3 PasMyHbIX WCTOUYHMKOB, BK/IKYaA ONpPOChl, WCCNefoBaHWA OOLLECTBEHHOIO MHEHUsl, CpeacTBa
MaccoBOW WHbopmauun, BCTpeYn C NpeacTaBuTensaMy  O6LECTBEHHOCTM, HeNpaBUTE/IbCTBEHHbIX OpraHv3a-
LWiA, OpraHoB roCyJapCTBEHHOW W MyHWUMNaSIbHOW BAACTM, OCBELEeHWS Ny6/MYHbIX MeponpusTuil, HesaBucu-
Mble pelTUHIK, 611aro4apHOCTM 1 NPETEH3NN.

6) PesynbTatbl 4EATENBHOCTY OpraHn3aummn B MHTepecax obLecTsa.

OTO BHYTpPeHHVe MokasaTenu, Mo KOTOPbIM OpraHu3auua OCYLLEeCTBASAET MOHUTOPWHI, aHanusupyet, Mnpo-
rHO3VpPYeT 1 COBEPLUEHCTBYET AEeATE/IbHOCTb B MHTEPecax obLecTBa 1 rocyaapcraa.

4.3.2.4 KpuTepuin «KnioueBble pesynbTatbl»

OpraHunsaums [OeMOHCTPUPYET MOoJlyYeHHble 3HauuTeslbHble pe3ynbTaTbl (CM. PUCYHOK 12), KOTopble CO-
OTBETCTBYIOT UM NPEBLILLAIOT NOTPEBHOCTU U OXUAAHUSA BHELLUHWUX U BHYTPEHHUX 3aMHTEPECOBaHHbIX CTOPOH.

PucyHok 12

MokasaTenn OTpaXaloT CTabubHOCTb U MONIOXKUTENbHbIE TPeHAbl B AOCTWXEHUW Ueneil u 3ajady opraHu-
3auymn No pas/IMYHbLIM HanNpaBAeHUsaM, NPeACcTaB/IeHHbIE B NepeyncneHusx a), 6).

a) KnwoueBble pesynbTaTbl AeATENBHOCTY.

3T0 Te KI4YeBble (UHAHCOBblE W HedMHAHCOBble pe3ynbTaTbl AEATeNIbHOCTW, KOTOpble AEMOHCTPUPY-
0T YCMEWHOCTb peanu3aumy cTpaTeru pasBWTWS OpraHusauuM B TeueHue TPex-NATU NeT, NpeaLecTBYLUX
y4acTuio B KOHKypCe.

6) KnioueBble MHAMKATOPbI AeATE/TbHOCTY.

3T0 Te KkIYeBble (OMHAHCOBblE U HedMHAHCOBblIE WHAMKATOPbI AEeSTeNbHOCTU, KOTOpble AEMOHCTPUpY-
0T YCMEeLHOCTb OnepaTMBHOIO YyMNpaBfeHns U (IYHKUMOHWPOBAHWA OpraHvM3auuyM Mo pasfinyHbiM - HanpaB/ieHu-
AM AeATEIbHOCTY Ha NPOTSHKEHNN TPEX-NATU NET, NPEALLECTBYIOLLMX YHacTUI0 B KOHKypCe.

4.4 MeTo40/10rnsA 3KCNEPTHOW OLLEHKM KOHKYPCaHTOB

4.4.1 Norunka oyeHkn RADAR

Cuctema OUEHKM MO MoAenn C npuMeHeHuem sorvkn RADAR SBASETCS HEOTbEM/IEMON 4acTbio MoAesnu
Hapsay C KpUTepUAMM NpeMUK.

Norvka RADAR  £BNSeTCS WHCTPYMEHTOM, WCMONb3YEMbIM A5 BbIBEAEHUS KAYeCTBEHHOW W  Konmde-
CTBEHHO OLEHKN [OEeATesIbHOCTW OpraHmM3auMy Mo OTHOWEHWIO K KpUTEPUAM MpemMun. DNIEMEHTbl WU MPU3HaKK
norvkn RADAR nogpasymeBatoT, YTO opraHusaums:

- onpepensieT M OOCTMraeT uenesBble pesynbTaTbl A/ YCMNELHOW peanusauuy cTpaTternv 1M ornepaTuBHONA
JeAaTenbHoCTy;

- NMaHWpyeT M pasBuBaeT UENOCTHYH cUCcTeMy OOGOCHOBaHHbIX MOAXOAOB A/19 LOCTWXKEHMS pe3y/bTaToB
B HaCTOSILLEM 1 ByayLLeM;

- CMCTEMHO pa3BepTbiBaeT BbibpaHHbIe NOAX04bl, 06ecneunBas nx peannsaumio;

- aHanmsnpyet [OOCTUTHYTble pe3ynbTartbl M nepecMmarpvBaeT NoaxoAbl M KX pas3BepTbiBaHME C Lesblo
COBEpLUEHCTBOBAHUA AEATENbHOCTHU.

Cxema 3/1eMeHTOB ¥ Npu3HakoB s1ormkv RADAR npuBefeHa Ha pucyHke 13.
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Ipynna kputepues BneMeHT MpuaHak

Pesynurarhl BHAUUMOCTb W NPUIOLHOCTL )— MonkoTa oxaara )

LienocTHooTs )

CemeHTaLus )

TergeHumn )

KauecTBo pesynbraTos )—

Lienesebie nokasarenu )

CpasHeHue )

Mpumeps )

O6ocHOBaHHOCTL )

BosmoxXHoCTH —( CoBepileHsTEO Nogxeaa )—
—C Pa3sseprhinanue nogxoaa )—
—( OueHka ¥ ynyJlietue nogxoaa )—

UHTerpUpOBaHHOCTE )

Monxota BHenpsHus )

CHCTOMHOCTL )

7N e N N e s e Y e e

Wiamepstne )

—( VisydeHue 1 TBOpHBCTRO )

—( YRyuyiueHHe ¥ KHHOBaLMU )

PucyHok 13 — 3nemeHTbl 1 npusHakn normkn RADAR

4.4.2 VIHCTPYMEHTbI OLEHKN NO KPUTEPUAM MOLENN

MakcumasibHas oueHKa MO COBOKYMHOCTWM KpuTepuesB Mogenu coctasnseT 1000 6annos. [n1s  Kax[oro
KpUTepusi ycTaHOB/IEHA MakCUMaslbHasi YWC/IeHHas oueHka B 6Gasiiax W MPOLEHTHOEe BblpaXeHune OT obLuei
CyMMbI 6aU1/10B N0 MoAeNy npemun, onpeaensiowmne nx BeCoMocTb (CM. PUCYHOK 1).

O6Lwan oueHka onpefenseTca CyMMapHbIM KOJIMYeCcTBOM 6asi/ioB MO rpynnam Kputepmes «BoO3MOXHO-
CTV» 1 «Pe3ynbTaTbl» U BbIYUCIAETCS C NPUMEHeHneM Koadh1LMEHTOB BECOMOCTU MO chopmysie

81+82+83+84+85+P6+15+P7+P8+P9e+15=o06Llasn oueHka, (2)

roe 81...85 — oueHka no kputepuam 4.2.1.1—4.2.1.5 rpynnbl «Bo3MOXHOCTU»;

P6...P9 — oueHka no kputepuam 4.2.2.1—4.2.2.4 rpynnbl «Pe3ynbTartbi».

[ns BbICTaBNEHNWS OLUEHKM MO KaXAOW W3 COCTaB/IAOLWMX KPUTEPUEB MNPUMEHSIOT COOTBETCTBYHLIME Ta-
6/11Lbl, B KOTOPbIX OTPaKEHbI 3/IEMEHTbI U MpU3Haku nornkn RADAR:

- Martpuua oueHK/ cocTaBNALWUX rPYNbl KpuTeprues «Bo3mMoXXHOCTU» (Mpunoxexue A).

- Martpuua oueHK coCcTaBNALLUX rPYNMbl KpuTeprues «PesyrnbTatbl» (NpuoxeHne b).

4.5 OCHOBHbI€ NPUHLMIMbI MPOBEAEHMS OLLEHKWN C MPUMEHEHNEM MOZEeNN

4.5.1 OueHka MO KPUTEPMAM MOAE/IM WU UX COCTaBMSAKLWMM OCYLLECTBASETCS 3KCNEpPTHbIM MeTogom. [Mpu
NpoBefEeHNN CaMOOLIEHKM oOpraHmM3auum o6ecneyvBalT HamMumMe Heob6XOAUMbIX KOMMeTeHuuidi Ans nposege-
HWS OLLEeHKN COBCTBEHHBIMU CUIaMU UK C NPUB/IEYEHNEM CTOPOHHUX CMEeLnamcToB.

4.5.2 OueHKy [eATefbHOCTWM OpraHusauuii B paMKax WX y4acTusi B KOHKYpPCE OCYLLECTBASHT MNpuB/ekae-
Mble aTTECTOBaHHbIE 3KCNEepTbl. TpeboBaHuA K KBasdmkaumm akcnepToB n3noxeHsl B FTOCT P 59917.

4.5.3 TpumeHeHne MaTpuL, OLEHKM COCTaBNSAKWMX TPYNnbl KpUTepueB «BO3MOXHOCTU» U «PesynbTartbi»
(npunoxernnss A n B) npu copmmMpoBaHMM OLEHKM B Galax UMEKT Cneayllme OrpaHNyYUTeNbHbIE YC/T0BUS:

8
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- obwan oueHka NO OnNpefeneHHol COCTaBAAWLWEN KPpUTEpUS M3 TPYyNnbl KpUTEpreB «BO3MOXHOCTU»,
BblpaXeHHasi B MpoOLEHTax, He MOXeT ObiTb Bbllle OLEHKW, BbICTAB/IEHHOW 3a 3nemeHT «COBEpLUEHCTBO MOf-
xoga»;

- o06was oueHka MO OnpefesieHHOW COCTaBMAALWEN KpUTepusi M3 TPynnbl KpUTepueB «PesynbTarbl», Bbl-
pakeHHas B MpOLEHTax, He MOXeT ObiTb Bbille OLUEHKW, BbICTABMEHHOW 3a 3/1EMEHT «3HauMMOCTb W MNpUrod-
HOCTb».

454 TpeboBaHVA K OCOPM/IEHVMIO W MPEAOCTaB/IEHVNIO Pe3y/ibTaTOB CaMOOLEHKM OpraHu3auuii, a Takke
SKCMEepPTHOI OLLEHKN B pamKax NpoBefeHnst KoHkypca npmeegersl B FTOCT P 59915.

455 PekomeHgauuM no MNPUMEHEHWIO HACTOALLEero craHgapra U MeToAuyeckne maTtepuansl Mo npose-
OEHUI0 CaMOOLIEHKM OpraHu3auusMy npefocTaBnseT cekpeTapuatr CoBeTa MO MNPUCYXAEHMIO npemuid Mpasu-
TenbcTBa Poccuiickon degepauynn B 061acTu kavyecTsa.



MpunoxeHue A
(o6s13aTenLHoe)

pynna KpuTepnesB «BO3MOXHOCTU»

Tabnuua A.1 — MatpuLia OLEHKM COCTaBNAIOLWMX rPYNMbl KpUTEPUEB «BO3MOXHOCTU»

CoBepLUeHCTBO noaxoaa 0% 25% 50% 75% 100 %
O60CHOBAHHOCTb: Ceugetensctsa OTcyT- | MNpeacTaBieHbl HEKOTO- MpeactaBneHsl  cBuge- | MNpepcTtaBneHbl ABHbIE MpeacTaBneHbl BCECTO-
- NOAXO[, /TIOTMYeckn 060-| CTBYIOT WU CBUAETE/b- | pble CBMAETENbCTBA TenbcTBa cBUAeTeNbCTBA POHHVE CBUAETENLCTBA
CHOBaH CTBa HOCAT Cly4aiiHblii

- MoAxo4 VMeeT paspa- | xapakrep

60TaHHble Npouecchl

- NOAXO0A, OPUEHTUPOBAH

Ha NoTpebHOCTM 3anHTe-

PeCcoBaHHbIX CTOPOH

- YCOBEpLLEHCTBOBAHMS

6bl/IM BBE/IEHbI B NOAXO0A,

no Mepe NpMMeHeHNs

NHTerpnpoBaHHOCTb: CeugetensctBa OTcyT- | [NpeacTaBieHbl HEKOTO- MpeactaBneHsl  cBuge- | MNpepcTtaBneHbl ABHbIE MpeacTaBneHbl BCECTO-
- noAxof noafdepXvBaeT | CTBYIOT WU CBUAETE/b- | pble CBMAETENbCTBA TenbcTBa cBUAeTeNbCTBA POHHVE CBUAETENbLCTBA
cTparervio CTBa HOCAT ChyyaiiHblii

- MOAXOof COrnacoBaH C
[APYrMMK NoaxoaamMm

XapakTtep

OueHka anemeHTa, %

—|—Jo |5 |10

15 |20 s [30 |35

40 |45 |50 |55 |60

65 [70 | 75 |80 |85

90 [ [100 |— [—

MonHoTa BHeApPEeHUs:

- No4xo[, BHEAPEH B CO-
oTBETCTBYOLWMX 0bna-
CTAX

CeugeTtenscrsa OTCYT-
CTBYIOT WM CBUAETESb-
CTBa HOCAT C/yyYaiiHblin
Xapakrep

Moaxon BHeApeH B % BO3-
MOXHbIX 061acTei

1
Moaxop BHeApeH B /, BO3+
MOXHbIX 06nacTei

Moaxofn BHeApeH B % BO3-
MOXHbIX 06nacTel

Moaxof BHEApPEeH BO BCex
BO3MOXHbIX 06/1aCTAX

CnCTEMHOCTb:
noaxos pasBepHyT
CBOEBPEMEHHO, CTPYK-

TYPUPOBAHHO, C BO3MOX-
HOCTbIO pearypoBaTb Ha

CeugeTtenscrsa OTCYT-
CTBYIOT WM CBUAETESb-
CTBa HOCAT C/yyYaiiHblin
Xapakrep

MpeacTaBneHbl HEKOTO-
pble CBUAETENLCTBA

MpepcTtasneHsbl
TenbCTBa

ceuae-

MpefcTaBneHbl BHbIE
cBUAETeNbLCTBa

MpepcTaBneHbl BCECTO-
POHHME cBUAETENLCTBA

U3MEHeHVs cpedpl npu

HeobxoanmocTn

Ouerkaanementa, % |— |— [0 [5 |10 |15 [20 [25 |30 |35 [40 |45 |50 |55 [60 |65 |70 [ 75 [80 |85 |90 |95 [100 |— [—
OueHka ©n ynydweHue 0% 25% 50% 75% 100%

noaxofa

91665 d LO0

Tc0e



OkoHYaHune Tabnmubl A. 1

N3mepeHue:

- npoBoAATCSH perynsap-
Hble U3MEPEHUs pe3ysb-
TaTUBHOCTU U 3adhek-
TUBHOCTY NogxoAa u ero
pa3BepTbiBaHUS

- BblbGpaHbl NoaxoasLLmne
nsMepsiemMble nokasarte-
v

CsugeTtenscrea OTCYT-
CTBYIOT WM CBUAETESb-
CTBa HOCAT C/yyaiiHblin
xapakTep

MpegfcTaBneHbl HEKOTO-
pble CBUAETENbCTBA

MpeacTtasneHsbl
TenbCcTBa

cBuge-

[pencrtaBneHsl
cBuaeTenbcTBa

ABHblE

MpepcTaBneHbl BCECTO-
POHHME cBUAETENLCTBA

M3yyeHne n TBOpYECTBO:
- Ha OCHOBe W3y4yeHus
onpeaenslT  Nyywnii
ONbIT BHYTPW 1 BHE Opra-
HM3aLMM 1 BO3MOXHOCTY
AN ynyyweHus

- MPUMeEHsIeTCs TBOpYe-

CKWi1 nogxof ons onpe-

[AeneHns BO3MOXHOCTEW
ANS ynyyweHus

CsugeTtenscrea OTCYT-
CTBYIOT WM CBUAETESb-
CTBa HOCAT C/yyaiiHblin
xapakTep

MpegfcTaBneHbl HEKOTO-
pble CBUAETENbCTBA

MpepcTtasneHsbl
TenbCcTBa

cBuge-

[pencrtaBneHsl
cBuaeTenbcTBa

ABHblE

MpepcTaBneHbl BCECTO-
POHHME cBUAETENLCTBA

YnyyweHne U VMHHOBa-

TR

- pesynbTatbl KU3Mepe-

HUIA, U3yyeHns 1 TBopYe-
CTBa UCMO/bL3YOTCA Afisl
onpeaeneHus, paHxmpo-
BaHMs, NIaHNPOBaHUs 1
BHEAPEHNS YyuLLEeHUiA

CsugeTtenscrea OTCYT-
CTBYIOT WM CBUAETESb-
CTBa HOCAT C/yyaiiHblin
xapakTep

MpegfcTaBneHbl HEKOTO-
pble CBUAETENbCTBA

MpepcTtasneHsbl
TenbCcTBa

cBuge-

[pencrtaBneHsl
cBuaeTenbcTBa

ABHblE

MpepcTaBneHbl BCECTO-
POHHME cBUAETENLCTBA

OueHka anemeHTa, %

15 |20 |25 |30 |35

40 |45 | 50

55

60

65 |70 |75

80

85

90 |95 |100 |— |—

OueHka no cocTasfsto-

wien kputepus, %

15 |20 |25 |30 |35

40 |45 | 50

55

60

65 |70 |75

80

85

90 (95 (100 | — | —

91665 d 100
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MpunoxeHve b
(ob6a3aTenibHOE)

Ipynna kputepues «Pe3ysbTaTbi»

Tabnvua 5.1 — MaTpuua OLEHKU COCTaBASIOWMX TPYNbl KpUTEPUEB «Pe3ynbTaTbl»

3HayMmocTb 1 npu-
rOAHOCTb

0%

25%

50%

75%

100 %

MonHoTa oxearta:

- pesynbTaTbl OTHO-
CATCA K NOTpe6Ho-
CTAM W OXUAaHUAM
3aMHTEPeCOBaHHbIX
CTOPOH

- pesynbTatbl corna-
CylOTCA CO cTpaTeru-
el u nonMTMKamu op-
raHusauum

- Haubonee BaxHble
pe3ynbTaTbl onpege-
JIEHbI Y PaHXMPOBaHbI
- B3aVIMOCBS3U Mexay
COOTBETCTBYHLLMMM
pe3ynbTatamu NoHAT-
Hbl

PesynbTaTthl HE NpeAcTaBs-
NEHbl N NpeAcTaBieHa
MH(opMaLmsi crlyyaiiHoro
Xapaktepa

MpeacTaBneHbl COOTBET-
cTBylOWMEe  pesynbraThbl
NpYMepHo Ans % BO3MOX-
HbIX o6nacTel

MpepcTaBrieHbl COOTBET-

CTBYylOLWIME  pesy/ibTarhl

npumepHo AJ1A YT Bo3MOX
HbIX 0bnacTeit

MpeacTaBneHbl COOTBET-
cTBylOWMEe  pesynbTaThl
NPUMepPHO 418 % BO3MOX-
HbIX o6nacTtel

MpeacTaBneHbl COOTBET-
CTByHOWMEe  pesynbraThbl
[ONsi BCEX BO3MOXHbIX 06-
nacreit

LleniocTHOCTL:
- pesynbTaTtbl CBOEB-
pemeHHbI, fJocToBep-

PesynbTaTthl HE NpeAcTaBs-
NEHbl NN NpeAcTaBieHa
MH(opMaLmsi crlyyaiiHoro

MpumepHo % npepcTas-
NEHHbIX pesynbLTaTos
ABMAIOTCA  CBOEBPEMEH-

MpumepHo /2 npepcTas-
JNEHHbIX pesynbTaTtos
ABMAIOTCA  CBOEBpPEMEH-

MpumepHo % npepcTas-
NEHHbIX pesynbTaTos
ABNAIOTCA  CBOEBPEMEH-

Bce npeacrasneHHble pe-
3ynbTatbl ABAAKOTCA CBO-
€BpPeMeHHbIMU, OCTOBEP-

Hbl 1 TOYHBI XapakTtepa HbIMW, [OCTOBEPHbIMW W | HbIMU, AOCTOBEPHbIMWA W | HbIMW, AOCTOBEPHLIMU W | HbIMU Y TOYHLIMU
TOYHbIMM TOYHbIMM TOYHbIMM

CermeHTauus: CermeHTaumsa He npea- | MNpuveHumas cermeHTta- | MpumeHumas cermeHta- | MNpyvMeHnMasa cermeHTa- | lNMpumMeHumass cermeHTa-

- pe3ynbTaTbl CErMeH- | cTaBneHa unsa nNpeacTaBfieHa TOMbKO | Unsi NpeAcTaB/ieHa TONbKO | LMs NpefcTaB/ieHa TONMbKO | Unst NpefcTaBfieHa  Aans

TMPOBaHbl COOTBET- Ans !4 nokasatenei ana 1/, nokasareneii Ans % nokasarenei BCeX rnokasartesiei

CTBYIOLLM 06pa3om
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OkoH4YaHune Tabnmubl b. 1

TeHngeHumN:

- ABNSOTCA NO3UTUB-
HbIMW U/unn Habnto-
JaloTcs noaaepxm-
Baemble rnokasarenu
XopoLuei paboTbl

Pe3ynbTaThbl He NpeacTas-
NeHbl UKW NpeacTaeneHa
VHGbopMaLMs CyyaitHoro
xapakrepa

Mo3nTMBHbIE TEHAEHLMM
n/vnyn nokasarenu Xopo-
weli paboTbl HabAaT-
ca ona % pesynstaTtos 3a
nepvoa B Tpu roja wam
6onee

Mo3nTuBHbIE  TEeHAeHUUN
n/vnn nokasaTenn Xopo-
el paboTbl HabNAAT-
ca Ana !4 pesynLtaToB 3a
nepvos B Tpu roga wau
6onee

Mo3nTMBHbIE  TEHAEHUUU
u/vnn nokasarenn Xxopo-
el paboTbl HabnaaloT-
ca ona % pesynLtaToB 3a
nepvosg B Tpu roga uau
6onee

Mo3nTUBHbIE TEHAEHLMM
nvnn nokasarenu Xopo-
weli paboTbl HabAaT-
cA 4N1a BCeX pe3y/bTaTtoB
3a nepuog, B TpU roga unu
6onee

LieneBble nokasare-
m:

- yCTaHOB/eHbl Ans
K/0UEBbIX pe3y/bTa-
TOB

- ajekBaTHbl cTpaTe-
TMK 1 NOSIUTUKAM

- [OCTUTHYTbI

Lienesble nokasaTtenn He
npegcTasneHbl N npea-
CTaBnieHa  UWHopmauus
cnyvainHoro xapakrepa

Lienesble nokasaTenu
YCTaHOB/IEHbI, afE€KBaTHbI
¥ LOCTUTAIOTCA NPUMEpPHO
Anst % KIOYEBbIX Pesysib-
TaToB

Llenesble nokasaresun
YCTaHOBMEHbI, afeKBaTHbI
N JOCTUraloTcs NpUMepHo
ONA YT KNo4veBbIX pesynb-
TaToB

Lienesble nokasarenu
YCTaHOB/IEHbI, afeKBaTHbI
U [OCTUraloTCs NpUMepHo
N5t % KNOYEBbIX pPe3y/sib-
TaToB

Lienesble nokasaresnu
YCTaHOB/1EHbI, afeKBaTHbI
n pocturarTca Ana Bcex
KNKo4YeBLIX Pe3y/ibTaTtoB

CpaBHeHus:
npoBefeHbl AN

K/IOYEBBIX pe3ynbTa-

TOB

- YMECTHbI

-ABNAIOTCA Gnaronpu-

ATHLIMU

CpaBHeHVs1 He npuBefe-
Hbl WM npeAcTaBneHa
MH(opMaLMsi cilyyaiiHoro
xapaktepa

CpaBHEHVSI  NPOBEfEHsI,
ABNATCSA 61aronpusiTHbI-
MU 1 YMECTHbIMW [/1s
KMoUYEeBbIX PE3y/bTaToB

CpaBHEHVSI  MPOBEAEHbI,
ABNATCS 61aronpusiTHbI-
MU U yMeCTHbIMU Ans /r
KOYEBbIX PE3Y/ILTATOB

CpaBHEHVs1  NPOBefEHsI,
ABNSATCS 61aronpusTHbI-
MW U YMECTHbIMU AN %
KNOYEBbIX PE3Y/IbTaTOB

CpaBHEHVSI  NPOBEfEHbI,
ABNATCSA 61aronpusiTHbI-
MW 1 YMECTHbIMU A/11 BCEX
KNIOYEBbIX PE3Y/ILTATOB

MprynHBbI:

- B3aMMOCBA3b MeXay
OOCTUTHYTbIMU ~ pe-
3ynbTaramu n ux npu-
YnHamu sABNAETCA no-
HATHO

- VMeeTca YBepeH-
HOCTb, OCHOBaHHas
Ha npeacTaB/ieHHbIX
CBUAETENbCTBAX, UYTO
No3nTMBHbIE MNOKasa-
Tenu paboTtbl 6yayT
nogjepxmeaTbca B

6yayliem

Pe3ynbTaThl He NpeacTas-
NeHbl UKW NpeacTaeneHa
VHGbopMaLMs CryyaitHoro
xapakrepa

B3avmocBA3b npocnexu-
BaeTcs npumepHo ana %
pes3ynbLTaToB U nNpeacras-
NeHbl HeKoTopble cBuae-
TenbcTBa TOrO, 4TO MO-
Kazatenn pabotbl 6yayT
nogaepxmeaTsca B 6yay-
wem

B3avmocBA3b npocnexu-
BaeTcA npumepHo ana 1,
pe3ynbTaToB M NpeacTaB-
NeHbl cBUAeTeNbLCTBa TOoro,
yTo nokasaTenu paboThbl
6ynyT nognepxveaTbCcs B
OyAdyuiem

B3avmocBA3b npocniexu-
BaeTcsa npumepHo ansa %
pesynbLTaToB ¥ NpeacTas-
NeHbl 04eBUHbIE CBUAE-
TenbcTBa TOrO, 4TO MO-
KasaTenn paboTbl 6yayT
nopfepxuearbca B Gyay-
Lem

B3avmocBA3b npocnexu-
BaeTCs A1 BCeX pe3y/sib-
TaToB W nNpefcTas/ieHbl
BCECTOPOHHWE CBUAETESb-
CTBa TOro, YTO nokasaresiv
paboTbl 6yayT noanepxu-
BaTbCA B OyayLiem

OueHka anemeHTa, %
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OueHka no cocTtasns-
Howein kputepus,%
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PepakTop /1. C. 3umunosa
TexHunuyecknii pegaktop W.E. YUepenkosa
Koppektop P.A. MeHTOBa
KomnbtoTepHas BepcTka W.HO. JInToBKUHOM

CpaHo B Habop 10.12.2021. MoagnucaHo B neyatb 13.01.2022. ®opmat 60x8478. NapHUTypa Apunan.
Ycn. ney. n. 1,86. Yu-u3g. n. 1,58.
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